
GERMANY & AUSTRIA 
Including the Passion Play of Oberammergau 

9 DAYS: JUNE 2 - 10, 2020 
 

Visiting 
Munich * Salzburg * Innsbruck * Freiburg * Heidelburg 

 

Participating Clergy: 
Rev. Octavio Muguerza ~ Host Priest, Archdiocese of San Antonio 
Deacon Tom Tucker ~ Group Leader, Archdiocese of San Antonio 

 
 

$3999 PER PERSON FROM SAN ANTONIO 
(Air/land tour price is $3529 plus $470 government taxes/airline surcharges) 

 

NAWAS INTERNATIONAL TRAVEL 

QUALITY TOURS SINCE 1949 



 

TOUR HIGHLIGHTS: 
 

 Round trip airfare from San Antonio 
 

 First class (Category 1) admission ticket to the Passion 
Play of Oberammergau 

 

 Accommodations at first class/select hotels based  

    on two persons sharing in twin-bedded rooms  

    with private bath (hotels & guest houses are used  

    in Oberammergau) 
 

 Most meals 
 

 Comprehensive sightseeing throughout with a  
    professional English-speaking tour director 
 

 All hotel service charges, value added taxes,  
    porterage where available and entrance fees  
    per itinerary  
 

 Transfers by private motorcoach 
 

 Automatic $100,000 Flight Insurance policy 
            (Subject to policy terms and limitations) 

DAY-BY-DAY ITINERARY 
 

SAN ANTONIO/ACROSS THE ATLANTIC 
TUESDAY, JUNE 2 
Depart from San Antonio on board your transatlantic 
flight to Munich, arriving the following day. 
 

ARRIVE MUNICH 
WEDNESDAY, JUNE 3 
Arrive Munich, the capital of Bavaria. Munich was 
ruled for over 650 years by the Wittelsbacher dukes 
and kings, who left their mark on the architecture and 
founded the world famous Munich art collection.  Up-
on arrival, enjoy an orientation tour of the city.  See 
Marienplatz, Munich’s town square, and view 
Nymphenburg, the former Royal Residence; Odeon 
Square with the beautiful Theatiner Church; and the 
Hall of Generals.  Afterwards, continue to your hotel 
in the Munich area for overnight.            (D)  

 

MUNICH/ALTÖTTING/SALZBURG 
THURSDAY, JUNE 4 
Drive to Altötting, home of the Black Madonna of 
Altötting, and a pilgrimage destination for over 500 
years.  Celebrate Mass and see the Shrine of Our Lady 

and the Basilica of St. Anna before 
continuing through the beautiful Al-
pine scenery to lovely Salzburg the 
city of “The Sound of Music.”  Up-
on arrival, enjoy an orientation tour 
of the city which will take you past 
its most beautiful sights. Drive via 
the Schloss Mirabell and the Kon-
gresshaus.  Continue via Schwarz-
strasse and the Protestant Church to 
the Mozarteum (the house where 

Mozart lived) and then past the Marionetten Theatre, 
Landes Theatre, Marktplatz, and Rathaus to view where 
Mozart was born.  Also, see the Church of the Francis-
cans and the Alter Markt (Old Market) in the heart of 
the Old City.        (B) 
 

SALZBURG-SALZKAMMERGUT AREA 
FRIDAY, JUNE 5 
Today, enjoy a tour of the stunning Austrian resort re-
gion of the Salzkammergut Lake District.  The term 
Salzkammergut literally means "Salt Chamber Estate" 
and derives from the Imperial Salt Chamber, the author-
ity charged with running the precious salt mines of the 
Habsburg Monarchy.  Drive through the picturesque 
valleys and past the Alpine Lakes and rugged mountains 
of this charming region.  See charming towns such as 
St. Wolfgang and Mondsee, before returning to Salz-
burg for overnight.      (B) 

Munich Salzburg 



 

 
 

SALZBURG/ZELL AM SEE/INNSBRUCK 

SATURDAY, JUNE 6 

Depart Salzburg this morning and travel across the 

Austrian countryside via the picturesque lakeside town 

of Zell am See to Innsbruck in the Tyrolean Alps.  Set 

in the heart of the Alps, the 800-year-old city was 

named for the bridge across the Inn River, first built in 

the 12th century. On your 

orientation tour of Inns-

bruck, view the Goldenes 

Dachl (Golden Roof), a late 

Gothic oriel with 2,657 

gold-plated tiles. It was 

built under the rule of Em-

peror Maximilian I as a royal box for spectacles held in 

the square below. Also see Wilten Basilica, Hofburg 

Palace and Maria Theresia Avenue.           (B,D) 

 

THE PASSION PLAY OF OBERAMMERGAU 

SUNDAY, JUNE 7 

The highlight of your trip! In keeping with their 387-

year old promise, the villagers of Oberammergau pre-

sent their Passion Play depicting the last week of the 

life of Christ. The play's presentation can be traced to 

1633 when the Black Plague swept Europe. The people 

of Oberammergau took a solemn oath: if God spared 

them, they would present a day-long play depicting the 

last week in the life of Christ. To this day they have 

kept their promise and every ten years the citizens of 

Oberammergau perform their passion play with the 

same love and devotion they have shown for over 380 

years. Today the play takes place on an open-air stage 

with a covered auditorium seating 4,700, against a 

beautiful backdrop of towering Alpine mountains. 

              (B,D) 

 

OBERAMMERGAU/ 

LAKE CONSTANCE/FREIBURG 

MONDAY, JUNE 8 

Depart Oberammergau, ascending the Bavarian Alps to 

visit the unusual, oval rococo Wies Church designed in 

the late 1740s which is a UNESCO World Heritage 

site. Next enjoy a panoramic view of Mad King Lud-

wig’s fairy-tale Neuschwanstein Castle, one of the most 

photographed palaces in the world and the model for 

the castles at the Walt Disney theme parks.  Your jour-

ney continues as you travel along the shores of Lake 

Constance, located at the foot of the Alps and strad-

dling Germany, Austria and Switzerland.  Proceed 

through the fabled Black Forest to Freiburg.         (B,D) 

 

 

 

FREIBURG/HEIDELBURG/FRANKFURT AREA 

TUESDAY, JUNE 9 

Travel north past the vineyards and green rolling hills 

of the lush Rhine River Valley to Heidelberg, the old-

est University town in Germany and home of the 

"Student Prince."  View the medieval Town Hall and 

the University, founded in 1386.  Also see the oldest 

bridge in Heidelberg and take in the magnificent view 

of Heidelberg Castle, Germany's most romantic castle.  

Following your orientation tour continue north to your 

hotel in the Frankfurt area.         (B,D) 

 

FRANKFURT/SAN ANTONIO 

WEDNESDAY, JUNE 10 

Bid farewell to Europe as you transfer to the airport 

for your flight back to San Antonio, arriving the same 

day.                (B) 
 

(B) ~ Breakfast           (D) ~ Dinner 

 

 

Neuschwanstein Castle 

Heidelburg 



RESERVATIONS, DEPOSITS & FINAL PAYMENTS:  
Reservations may be secured upon payment of an initial deposit of 
$200 per person. No reservation is considered firm until your deposit 
has been received. Your initial deposit payment shall be deemed to 
be an acceptance of all the terms of our General Conditions. Tickets 
to the Passion Play are limited and available on a first come, first 

served basis. A second deposit of $600 is due by Dec 1, 2018 (total 
deposit required by 12/1/18 is $800). An additional $1200 deposit is 
due by Jul 31, 2019 (total deposit required by 7/31/19 is $2000). The 
balance of payment is due at Nawas 135 days prior to departure.  
 
Nawas accepts Visa, Mastercard and American Express for bal-
ance/final payments only. Credit cards are not accepted for depos-
its. The price of the tour already includes a built-in discount of 3% for 
payments made by cash or check. There is no discount on credit 
card sales. Credit cards will only be accepted prior to the final pay-
ment due date. Credit card charges cannot be accepted over the 
telephone. Tour members who choose to use a credit card for their 
final payment should contact Nawas before the final payment is due 
for further information. 
 
TRAVEL DOCUMENTS: A U.S.A. passport valid for 6 months after 
your return date is required to travel. It is the sole responsibility of the 
traveler to check their passport’s expiration date. Non-U.S.A. citi-
zens may require visas in addition to a valid passport. It is the sole 
responsibility of non-U.S.A. citizens (including green card holders) to 
ensure they have the required visas/travel documents for each 
country to be visited on their tour and for re-entry into the U.S.A. 
Visa fees (if any) are not included in the tour price. 
 
THE TOUR PRICE INCLUDES: 
AIR TRANSPORTATION: By any IATA/ARC air carrier or other 

Air Transportation: By any IATA/ARC air carrier or other scheduled 
jet carrier in standard economy class.  Flights and air routings are 
at the discretion of air carriers and are subject to change without 
notice.  Air arrangements are based on non-refundable bulk group-
airfares and cannot be upgraded.  Cancellations made after air 
tickets have been issued are subject to full cancellation penalties 
as imposed by the airlines.  Per TSA regulations, airline tickets 
must bear your first, middle, and last name as it appears on your 
passport and passengers are responsible to bear any name-
change fees should they not provide Nawas with accurate pass-
port information. 
 
AIRLINE SEATING: Nawas contracts non-refundable bulk group 
airfares in standard economy class.  Airlines no longer provide 
seat assignments for groups and Nawas does not guarantee 
specific seat assignments.  Seat assignments for groups are 
made at the discretion of the airline and are typically allocated by 
automated airline computer systems in alphabetical order.  Seat 
assignments will not be advised until check in at the airport.  Na-
was cannot request and does not guarantee specific seat assign-
ments. 
AIR TAXES/SURCHARGES: US departure taxes, overseas 
airport taxes, overseas local government taxes, security fee and 
airline imposed international surcharges are included as of Nov 
7, 2017 (taxes/surcharges current estimate is $470 per person). 
Future price increases may be applied due to additional costs as 
imposed by a supplier or governments. 
SURFACE TRANSPORTATION: By deluxe motorcoach. 
HOTEL ACCOMMODATIONS: Except in Oberammergau, accom-
modations are at first class and select hotels based on two persons 
sharing a twin-bedded room with private bath. For the Passion Play, 
accommodations will be in hotels and guest houses in and around 
the village of Oberammergau. Nawas cannot guarantee room-
mates. A person taking a single room (subject to availability) must 
pay a supplement of $700. Single rooms are limited and may be 
small. Single rooms are not available in Oberammergau. 
MEALS: Breakfast daily and 5 dinners are included.  
SIGHTSEEING: As specified in the itinerary using motorcoach 

transportation or other conveyances as required. Entrance fees and 
the services of local English-speaking guides or tour managers are 
included. 
TRANSFERS: Assistance and transfers from airports to hotels and 
vice versa in private motorcoach. 
PORTERAGE: Porterage at airports and hotels (where available) of 
one normal size suitcase (maximum weight 50 lbs.) is included in 
the tour price. 
HOTEL SERVICE CHARGES/TAXES: Service charges and taxes 
normally included in bills, VAT and government taxes on hotel bills 
in effect on Nov 7, 2017 (excluding hotel tourist taxes), taxes on 
sightseeing and excursion trips are included in the tour price. Future 
price increases may be applied due to additional costs as imposed 
by a supplier or governments. Recovering VAT taxes is the sole 
responsibility of the passenger/purchaser.  
FLIGHT INSURANCE: Automatic one hundred thousand dollars 
flight insurance policy for each Nawas-ticketed passenger, subject 
to policy terms and limitations. 
LAND ONLY/AIR DEVIATIONS:  Passengers wishing to do their 
own air arrangements or wishing to deviate from the group itinerary 

must advise Nawas in writing no later than 180 days prior to depar-
ture. For air deviations, a $100 non-refundable fee per person will be 
charged in addition to any extra airfare that may be incurred. Air 
deviations are subject to availability and restrictions as imposed by 
the airlines. 
 

BAGGAGE: Airlines may now charge baggage fees for checked 
luggage on international/domestic flights based on the policy of each 
carrier. The maximum number of pieces of luggage, the weight 
allowance and baggage dimensions may also vary by airline from 
the USA to overseas destinations and beyond. Many carriers re-
quire that checked luggage in economy class not exceed 50 lbs with 
a combined length/width/height of 62 inches. Regulations vary for 
business/first class passengers. Airline policies regarding baggage 
are subject to change at any time without prior notice. It is the re-
sponsibility of each passenger to check with their airline prior to 
departure for baggage information, regulations and compliance. 
Please refer to your electronic airline ticket receipt once received 
with the final tour documents. Nawas is not responsible for addition-
al fees imposed by air carriers regarding baggage. Due to the 
limited capacity of luggage compartments on Nawas motorcoaches, 
Nawas can only allow per person one normal-size suitcase (total 
dimensions of 62 inches) plus one carry-on bag (total dimensions of 
45 inches). Carry-on bags only cannot have wheels and must fit in 
overhead bins or under your seat. Nawas Travel accepts no re-
sponsibility for loss or damage to the tour members’ baggage or 
personal belongings at any time. Baggage insurance is recom-
mended and is available upon written request. 
 
TRAVELERS REQUIRING SPECIAL ASSISTANCE: Disabled 
travelers requiring special attention or care must advise NAWAS in 
writing at the time of reservation. A physically able companion must 
accompany any person who needs special assistance. Tour direc-
tors, guides, drivers or other tour, hotel or ship personnel are not 
able to provide such assistance. NAWAS is not responsible for any 
denial of services to the disabled participant by air carriers, cruise 
ships, hotels, restaurants or other independent suppliers. Certain 
countries/ destinations involve extensive walking. Be aware that 
outside the U.S. the Americans with Disabilities Act is not applicable 
and facilities for disabled individuals are limited. NAWAS is not 
responsible for any passenger requiring special medical equipment. 
 
THE TOUR PRICE DOES NOT INCLUDE: 
Passport fees, visa fees (if any), hotel tourist taxes (to be paid locally), 
phone calls, valet/laundry service, wines, liquors, mineral water, after 
dinner coffee or tea, tips to tour director, guides, drivers and waiters, 
sightseeing, meals and other services not specifically mentioned, 
excess baggage and all other items of a purely personal nature. 
 
CANCELLATIONS: All cancellations must be received in writing at 
Nawas Travel directly from the tour member. Written cancellations 
received by Dec 1, 2018 are subject to a $200 per person administra-
tive cancellation fee. Written cancellations received by Nawas be-
tween Dec 2, 2018 and Mar 1, 2019, are subject to a $600 per 
person cancellation fee. Written cancellations received by Nawas 
between Mar 2, 2019 and Aug 1, 2019, are subject to an $800 per 
person cancellation fee. Written cancellations received by Nawas 
from Aug 2, 2019 up until 135 days prior to departure, are subject to a 
$2000 per person cancellation fee. From 134 to 65 days prior to 
departure, written cancellations received by Nawas Travel are subject 
to a cancellation fee of 75% of the total tour price per person. Written 
cancellations received by Nawas 64 days up to and including the day 
of departure, are subject to a 100% cancellation fee of the total tour 
price per person.  No shows are subject to a 100% cancellation fee 
and reservations will be cancelled. Failure to receive additional de-
posits and final payment by the due dates may result in the cancella-
tion of your reservation and the forfeiture of your deposits. Airline 
tickets are not refundable once issued.  No refunds will be given for 
any unused services while on tour. 
 

Nawas strongly recommends trip insurance. Insurance for trip 
cancellation, medical evacuation, medical emergencies, baggage, 
etc. is available for purchase. An insurance application will be 
sent upon written request. Please refer to insurance policy for 
complete details. 
 
IMPORTANT NOTICE: The airfare used is based on non-
refundable bulk group fares in effect on Nov 7, 2017. Airlines re-
serve the right to increase fares without prior notice. Tour members 
will be required to pay any airfare increases and international sur-
charges as imposed by the airlines prior to departure. Airlines re-
quire a minimum of 15 persons departing from the same gateway 
city. 
 
Land costs are based on estimated 2020 tariffs, overseas govern-
ment taxes and rates of exchange in effect on Nov 7, 2017, and a 
minimum of 36 or more participants per coach. While we have 
made the best possible estimates of what we expect costs to be in 
2020, we cannot guarantee actual prices, exchange rates and 
airfares. Any increases in land costs or airfare that may occur will be 

collected from each passenger prior to departure. We reserve the 
right to increase the cost of the tour consistent with normal increases 
should the group fall below 36 persons, or in the event of fluctua-
tions in exchange rates. All prices are based on rates of exchange 
listed above and while every effort will be made to hold them firm, 
they are subject to change. 

 
Travel in the year 2020 is expected to be at an all-time high. NA-
WAS will make every effort to adhere to the itinerary and scheduled 
departure as outlined herein; however, actual group size, Passion 
Play ticket availability or circumstances beyond our control may 
necessitate alterations. Departure date, itinerary sequence, and 
cities for overnight accommodations may change. 
Please note that healthcare/medical costs outside the U.S.A. are not 
be covered by Medicare or private medical insurance plans. Please 
consult with your health insurance supplier to obtain the necessary 
health/medical coverage for overseas travel. 
 
STATE DEPARTMENT/GOV’T AGENCIES: On occasion, a U.S. 

or foreign government agency, such as the U.S. State Department 
(www.state.go), Center for Disease Control (www.cdc.go), etc., may 
issue a travel advisory, warning or alert for a destination or surround-
ing area you may be visiting while on tour. Nawas encourages you 
to refer to these agencies to obtain the most current and up-to-date 
information. The terms and conditions of your tour program, includ-
ing cancellation policies, cannot be altered based on any occur-
rence whatsoever and/or any travel advisory, warning or alert issued 
in the U.S. or foreign countries where your tour is scheduled to visit,  
including but not limited to war/terrorism, disease, or natural disas-
ters. Cancellation penalties remain in full effect and no exceptions 
can be made. 
 
RESPONSIBILITY: NAWAS INTERNATIONAL TRAVEL SERVICE, 
INC. (NAWAS), and their agents act only in the capacity of agents in all 
matters pertaining to hotel accommodations, sightseeing tours and 
transportation, whether by railroad, motor bus, motor car, cruise vessel, 
boat, air or any other means. Except for the willful negligence of its 
direct employees, NAWAS is not liable for any damage, loss (including 
but not limited to personal injury, loss of enjoyment, distress, death and 
property loss), expense or inconvenience caused by any act or omis-
sion of any supplier providing tour services or by any other person or 
reason whatsoever or by any delays or changes in the itinerary, or the 
acts and omissions of the tour leader/host or travel agent. NAWAS 
assumes no liability or responsibility for any injuries, inconveniences, 
illness, irregularity or incidental damages occasioned by circumstances 
beyond the control of the tour operator, or by any person or reason 
whatsoever, including but not limited to events such as strikes, revolts, 
wars, terrorism, disease, natural disasters, closures of airports, hotels 
or included sites, default or omission of any common or private carrier. 
NAWAS reserves the right to cancel the tour at any time, to operate 
the tour with a substitute tour leader at any time, to decline or not retain 
any person as a member of the tour for any cause at any time. NA-
WAS reserves the right to make changes to the published itinerary if 
needed including deleting and adding cities and changing the se-
quence of the itinerary, or whenever in NAWAS’ sole judgment as 
conditions warrant, or if NAWAS deems it necessary for the comfort, 
convenience or safety of the tour. The airlines concerned are not to be 
held responsible for any act, omission or event during the time passen-
gers are not on board their plane or conveyance. The passage con-
tract in use by the airlines concerned, when issued, shall constitute the 
sole contract between the airlines and the purchasers of this tour and/
or passengers. The services of any IATA/ARC air carrier may be used 
in connection with the tour. 
*California Residents: Please read the enclosed disclosure required 
by the Sellers of Travel Act before booking. 
 
Exclusive jurisdiction and venue for any and all disputes aris-
ing under, in connection with, or related to these General Con-
ditions or the provision of services by NAWAS shall be in the 
state court sitting in Fairfield County, Connecticut, and you 

expressly agree not to challenge the jurisdiction or venue of 
such court or to assert that such court is not a convenient 
forum. All disputes arising under, in connection with, or related 
to these General Conditions or the provision of services by 
NAWAS shall be governed by the internal laws of the State of 
Connecticut, without regard to its conflicts of law provisions. 
Payment of deposits by tour participants indicates acceptance 
of the above terms and General Conditions. The venue for any 
dispute is Fairfield County, Connecticut. The laws of the state 
of Connecticut will apply. 
 
CA REG1005405-40 
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Travel Arrangements by: 
NAWAS INTERNATIONAL TRAVEL, INC. 

777 Post Road 
Darien, CT  06820-4721 

Tel (203) 656-3033 / Fax (203) 655-1577 
Email: info@nawas.com 

GENERAL CONDITIONS 



 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

CT/20/5047-Muguerza 06/02/2020 9 DAY GERMANY & AUSTRIA 
With the Passion Play of Oberammergau 

♦ RESERVATION FORM ♦ 

Please read the all-inclusive tour features and conditions. Then complete this handy form.  Book early! 

MAKE CHECKS PAYABLE TO:  NAWAS INTERNATIONAL TRAVEL 

MAIL TO:  
 

Deacon Tom Tucker 

St. John Neumann Catholic Church 

6880 Crestway Drive 

San Antonio, TX 78239-2807 

Tel:  (210) 663-3461 (Cell) 

        (210) 654-1643 (Office) 

Email: deacon@sjnsa.org 

ACCOMMODATIONS DESIRED: 

□ double room sharing with __________________ 

□ single room ($700 extra per person) 

 
 

Enclosed is my check for $ ___________ as 

Deposit ($200 per person) for ____ person(s) 

Passenger #1 
Clearly print your full name (last/first/middle) 
as it appears on your passport: 

 Name:Last        

            First        

            Middle______________________________ 

            Gender:  Please check     □ Male  □ Female 

 Address:        

 City:         State:   Zip:    

 Home Phone: ( )     

 Cell Phone: (          )      

 E-mail address:       

 Passport #:        

 Date Issued:         Date Expires:    
                      (day/month/year)         (day/month/year) 

    
 Date of Birth:  
        MONTH       DAY        YEAR 
 

      Country of 

Place of Birth:    Citizenship   
 

Passenger #2 
Clearly print your full name (last/first/middle) 
as it appears on your passport: 

 Name:Last        

            First________________________________ 

            Middle______________________________ 

            Gender:  Please check     □ Male  □ Female 

 Address:        

 City:         State:   Zip:    

 Home Phone: ( )     

 Cell Phone: (          )      

 E-mail address:       

 Passport #:        

 Date Issued:         Date Expires:    
                      (day/month/year)          (day/month/year) 

      

 Date of Birth:  
                                MONTH       DAY        YEAR 
 

      Country of 

Place of Birth:    Citizenship   

This reservation form serves as your acceptance of the policies, terms and conditions as outlined in the General Conditions on this 
brochure.  I understand that the air-inclusive tour I am purchasing is subject to supplemental price increases that may be imposed after 
the date of purchase.  Post-purchase price increases may be applied due to additional costs imposed by a supplier or government.  I 
acknowledge that I may be charged additional sums by Nawas International Travel Service, Inc. to offset increased fees, taxes, airline 
imposed international surcharges, fluctuations in foreign exchange markets or any combination thereof along with any other items as 
outlined in our General Conditions. I hereby consent to any post-purchase price increases and authorize Nawas International Travel 
Service, Inc. to charge me for such additional amounts. 

Signature Passenger # 1 

Signature Passenger # 2 

Date 

Date 

PLEASE INCLUDE A CLEAR PHOTOCOPY OF YOUR PASSPORT WITH THIS RESERVATION FORM 



RESERVATIONS, DEPOSITS & FINAL PAYMENTS:  
Reservations may be secured upon payment of an initial deposit of 
$200 per person. No reservation is considered firm until your deposit 
has been received. Your initial deposit payment shall be deemed to 
be an acceptance of all the terms of our General Conditions. Tickets 
to the Passion Play are limited and available on a first come, first 

served basis. A second deposit of $600 is due by Dec 1, 2018 (total 
deposit required by 12/1/18 is $800). An additional $1200 deposit is 
due by Jul 31, 2019 (total deposit required by 7/31/19 is $2000). The 
balance of payment is due at Nawas 135 days prior to departure.  
 
Nawas accepts Visa, Mastercard and American Express for bal-
ance/final payments only. Credit cards are not accepted for depos-
its. The price of the tour already includes a built-in discount of 3% for 
payments made by cash or check. There is no discount on credit 
card sales. Credit cards will only be accepted prior to the final pay-
ment due date. Credit card charges cannot be accepted over the 
telephone. Tour members who choose to use a credit card for their 
final payment should contact Nawas before the final payment is due 
for further information. 
 
TRAVEL DOCUMENTS: A U.S.A. passport valid for 6 months after 
your return date is required to travel. It is the sole responsibility of the 
traveler to check their passport’s expiration date. Non-U.S.A. citi-
zens may require visas in addition to a valid passport. It is the sole 
responsibility of non-U.S.A. citizens (including green card holders) to 
ensure they have the required visas/travel documents for each 
country to be visited on their tour and for re-entry into the U.S.A. 
Visa fees (if any) are not included in the tour price. 
 
THE TOUR PRICE INCLUDES: 
AIR TRANSPORTATION: By any IATA/ARC air carrier or other 

Air Transportation: By any IATA/ARC air carrier or other scheduled 
jet carrier in standard economy class.  Flights and air routings are 
at the discretion of air carriers and are subject to change without 
notice.  Air arrangements are based on non-refundable bulk group-
airfares and cannot be upgraded.  Cancellations made after air 
tickets have been issued are subject to full cancellation penalties 
as imposed by the airlines.  Per TSA regulations, airline tickets 
must bear your first, middle, and last name as it appears on your 
passport and passengers are responsible to bear any name-
change fees should they not provide Nawas with accurate pass-
port information. 
 
AIRLINE SEATING: Nawas contracts non-refundable bulk group 
airfares in standard economy class.  Airlines no longer provide 
seat assignments for groups and Nawas does not guarantee 
specific seat assignments.  Seat assignments for groups are 
made at the discretion of the airline and are typically allocated by 
automated airline computer systems in alphabetical order.  Seat 
assignments will not be advised until check in at the airport.  Na-
was cannot request and does not guarantee specific seat assign-
ments. 
AIR TAXES/SURCHARGES: US departure taxes, overseas 
airport taxes, overseas local government taxes, security fee and 
airline imposed international surcharges are included as of Nov 
7, 2017 (taxes/surcharges current estimate is $470 per person). 
Future price increases may be applied due to additional costs as 
imposed by a supplier or governments. 
SURFACE TRANSPORTATION: By deluxe motorcoach. 
HOTEL ACCOMMODATIONS: Except in Oberammergau, accom-
modations are at first class and select hotels based on two persons 
sharing a twin-bedded room with private bath. For the Passion Play, 
accommodations will be in hotels and guest houses in and around 
the village of Oberammergau. Nawas cannot guarantee room-
mates. A person taking a single room (subject to availability) must 
pay a supplement of $700. Single rooms are limited and may be 
small. Single rooms are not available in Oberammergau. 
MEALS: Breakfast daily and 5 dinners are included.  
SIGHTSEEING: As specified in the itinerary using motorcoach 

transportation or other conveyances as required. Entrance fees and 
the services of local English-speaking guides or tour managers are 
included. 
TRANSFERS: Assistance and transfers from airports to hotels and 
vice versa in private motorcoach. 
PORTERAGE: Porterage at airports and hotels (where available) of 
one normal size suitcase (maximum weight 50 lbs.) is included in 
the tour price. 
HOTEL SERVICE CHARGES/TAXES: Service charges and taxes 
normally included in bills, VAT and government taxes on hotel bills 
in effect on Nov 7, 2017 (excluding hotel tourist taxes), taxes on 
sightseeing and excursion trips are included in the tour price. Future 
price increases may be applied due to additional costs as imposed 
by a supplier or governments. Recovering VAT taxes is the sole 
responsibility of the passenger/purchaser.  
FLIGHT INSURANCE: Automatic one hundred thousand dollars 
flight insurance policy for each Nawas-ticketed passenger, subject 
to policy terms and limitations. 
LAND ONLY/AIR DEVIATIONS:  Passengers wishing to do their 
own air arrangements or wishing to deviate from the group itinerary 

must advise Nawas in writing no later than 180 days prior to depar-
ture. For air deviations, a $100 non-refundable fee per person will be 
charged in addition to any extra airfare that may be incurred. Air 
deviations are subject to availability and restrictions as imposed by 
the airlines. 
 

BAGGAGE: Airlines may now charge baggage fees for checked 
luggage on international/domestic flights based on the policy of each 
carrier. The maximum number of pieces of luggage, the weight 
allowance and baggage dimensions may also vary by airline from 
the USA to overseas destinations and beyond. Many carriers re-
quire that checked luggage in economy class not exceed 50 lbs with 
a combined length/width/height of 62 inches. Regulations vary for 
business/first class passengers. Airline policies regarding baggage 
are subject to change at any time without prior notice. It is the re-
sponsibility of each passenger to check with their airline prior to 
departure for baggage information, regulations and compliance. 
Please refer to your electronic airline ticket receipt once received 
with the final tour documents. Nawas is not responsible for addition-
al fees imposed by air carriers regarding baggage. Due to the 
limited capacity of luggage compartments on Nawas motorcoaches, 
Nawas can only allow per person one normal-size suitcase (total 
dimensions of 62 inches) plus one carry-on bag (total dimensions of 
45 inches). Carry-on bags only cannot have wheels and must fit in 
overhead bins or under your seat. Nawas Travel accepts no re-
sponsibility for loss or damage to the tour members’ baggage or 
personal belongings at any time. Baggage insurance is recom-
mended and is available upon written request. 
 
TRAVELERS REQUIRING SPECIAL ASSISTANCE: Disabled 
travelers requiring special attention or care must advise NAWAS in 
writing at the time of reservation. A physically able companion must 
accompany any person who needs special assistance. Tour direc-
tors, guides, drivers or other tour, hotel or ship personnel are not 
able to provide such assistance. NAWAS is not responsible for any 
denial of services to the disabled participant by air carriers, cruise 
ships, hotels, restaurants or other independent suppliers. Certain 
countries/ destinations involve extensive walking. Be aware that 
outside the U.S. the Americans with Disabilities Act is not applicable 
and facilities for disabled individuals are limited. NAWAS is not 
responsible for any passenger requiring special medical equipment. 
 
THE TOUR PRICE DOES NOT INCLUDE: 
Passport fees, visa fees (if any), hotel tourist taxes (to be paid locally), 
phone calls, valet/laundry service, wines, liquors, mineral water, after 
dinner coffee or tea, tips to tour director, guides, drivers and waiters, 
sightseeing, meals and other services not specifically mentioned, 
excess baggage and all other items of a purely personal nature. 
 
CANCELLATIONS: All cancellations must be received in writing at 
Nawas Travel directly from the tour member. Written cancellations 
received by Dec 1, 2018 are subject to a $200 per person administra-
tive cancellation fee. Written cancellations received by Nawas be-
tween Dec 2, 2018 and Mar 1, 2019, are subject to a $600 per 
person cancellation fee. Written cancellations received by Nawas 
between Mar 2, 2019 and Aug 1, 2019, are subject to an $800 per 
person cancellation fee. Written cancellations received by Nawas 
from Aug 2, 2019 up until 135 days prior to departure, are subject to a 
$2000 per person cancellation fee. From 134 to 65 days prior to 
departure, written cancellations received by Nawas Travel are subject 
to a cancellation fee of 75% of the total tour price per person. Written 
cancellations received by Nawas 64 days up to and including the day 
of departure, are subject to a 100% cancellation fee of the total tour 
price per person.  No shows are subject to a 100% cancellation fee 
and reservations will be cancelled. Failure to receive additional de-
posits and final payment by the due dates may result in the cancella-
tion of your reservation and the forfeiture of your deposits. Airline 
tickets are not refundable once issued.  No refunds will be given for 
any unused services while on tour. 
 

Nawas strongly recommends trip insurance. Insurance for trip 
cancellation, medical evacuation, medical emergencies, baggage, 
etc. is available for purchase. An insurance application will be 
sent upon written request. Please refer to insurance policy for 
complete details. 
 
IMPORTANT NOTICE: The airfare used is based on non-
refundable bulk group fares in effect on Nov 7, 2017. Airlines re-
serve the right to increase fares without prior notice. Tour members 
will be required to pay any airfare increases and international sur-
charges as imposed by the airlines prior to departure. Airlines re-
quire a minimum of 15 persons departing from the same gateway 
city. 
 
Land costs are based on estimated 2020 tariffs, overseas govern-
ment taxes and rates of exchange in effect on Nov 7, 2017, and a 
minimum of 36 or more participants per coach. While we have 
made the best possible estimates of what we expect costs to be in 
2020, we cannot guarantee actual prices, exchange rates and 
airfares. Any increases in land costs or airfare that may occur will be 

collected from each passenger prior to departure. We reserve the 
right to increase the cost of the tour consistent with normal increases 
should the group fall below 36 persons, or in the event of fluctua-
tions in exchange rates. All prices are based on rates of exchange 
listed above and while every effort will be made to hold them firm, 
they are subject to change. 

 
Travel in the year 2020 is expected to be at an all-time high. NA-
WAS will make every effort to adhere to the itinerary and scheduled 
departure as outlined herein; however, actual group size, Passion 
Play ticket availability or circumstances beyond our control may 
necessitate alterations. Departure date, itinerary sequence, and 
cities for overnight accommodations may change. 
Please note that healthcare/medical costs outside the U.S.A. are not 
be covered by Medicare or private medical insurance plans. Please 
consult with your health insurance supplier to obtain the necessary 
health/medical coverage for overseas travel. 
 
STATE DEPARTMENT/GOV’T AGENCIES: On occasion, a U.S. 

or foreign government agency, such as the U.S. State Department 
(www.state.go), Center for Disease Control (www.cdc.go), etc., may 
issue a travel advisory, warning or alert for a destination or surround-
ing area you may be visiting while on tour. Nawas encourages you 
to refer to these agencies to obtain the most current and up-to-date 
information. The terms and conditions of your tour program, includ-
ing cancellation policies, cannot be altered based on any occur-
rence whatsoever and/or any travel advisory, warning or alert issued 
in the U.S. or foreign countries where your tour is scheduled to visit,  
including but not limited to war/terrorism, disease, or natural disas-
ters. Cancellation penalties remain in full effect and no exceptions 
can be made. 
 
RESPONSIBILITY: NAWAS INTERNATIONAL TRAVEL SERVICE, 
INC. (NAWAS), and their agents act only in the capacity of agents in all 
matters pertaining to hotel accommodations, sightseeing tours and 
transportation, whether by railroad, motor bus, motor car, cruise vessel, 
boat, air or any other means. Except for the willful negligence of its 
direct employees, NAWAS is not liable for any damage, loss (including 
but not limited to personal injury, loss of enjoyment, distress, death and 
property loss), expense or inconvenience caused by any act or omis-
sion of any supplier providing tour services or by any other person or 
reason whatsoever or by any delays or changes in the itinerary, or the 
acts and omissions of the tour leader/host or travel agent. NAWAS 
assumes no liability or responsibility for any injuries, inconveniences, 
illness, irregularity or incidental damages occasioned by circumstances 
beyond the control of the tour operator, or by any person or reason 
whatsoever, including but not limited to events such as strikes, revolts, 
wars, terrorism, disease, natural disasters, closures of airports, hotels 
or included sites, default or omission of any common or private carrier. 
NAWAS reserves the right to cancel the tour at any time, to operate 
the tour with a substitute tour leader at any time, to decline or not retain 
any person as a member of the tour for any cause at any time. NA-
WAS reserves the right to make changes to the published itinerary if 
needed including deleting and adding cities and changing the se-
quence of the itinerary, or whenever in NAWAS’ sole judgment as 
conditions warrant, or if NAWAS deems it necessary for the comfort, 
convenience or safety of the tour. The airlines concerned are not to be 
held responsible for any act, omission or event during the time passen-
gers are not on board their plane or conveyance. The passage con-
tract in use by the airlines concerned, when issued, shall constitute the 
sole contract between the airlines and the purchasers of this tour and/
or passengers. The services of any IATA/ARC air carrier may be used 
in connection with the tour. 
*California Residents: Please read the enclosed disclosure required 
by the Sellers of Travel Act before booking. 
 
Exclusive jurisdiction and venue for any and all disputes aris-
ing under, in connection with, or related to these General Con-
ditions or the provision of services by NAWAS shall be in the 
state court sitting in Fairfield County, Connecticut, and you 

expressly agree not to challenge the jurisdiction or venue of 
such court or to assert that such court is not a convenient 
forum. All disputes arising under, in connection with, or related 
to these General Conditions or the provision of services by 
NAWAS shall be governed by the internal laws of the State of 
Connecticut, without regard to its conflicts of law provisions. 
Payment of deposits by tour participants indicates acceptance 
of the above terms and General Conditions. The venue for any 
dispute is Fairfield County, Connecticut. The laws of the state 
of Connecticut will apply. 
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